
The purpose of this conference is to summarize
and communicate new research findings and
organizational responses to the 1999 Institute of
Medicine (IOM) report, To Err is Human. That
report concluded that medication errors stem
largely from the “decentralized and fragmented
nature of the health care delivery system” and
that “this rather large and complex problem
requires multifaceted responses.” Since then,
a plethora of cutting edge technologies, such
as computerized physician order entry with
decision support, have sprung up promising
far fewer prescribing errors and mistakes in
communication between physicians and phar-
macists. Better techniques must be developed
to assure that patients understand appropri-
ate medication taking. 

Overcoming adherence barriers related to
literacy, language, and culture may be equally
as important to good medication management
as dispensing the right drug to the right patient.
The conference will explore how the integra-
tion of rapidly evolving electronic technology
and patient communication models are both
essential to improving the quality of medication
use by older adults.

The objectives of this conference are to: 
◗Identify nationally recognized quality indicators

that promote appropriate medication use in
older individuals.

◗Describe private and public initiatives directed
toward improving medication use in older
adults.

◗Show how high tech and high touch medica-
tion management technologies can be inte-
grated in actual practice settings.

◗Describe innovative approaches to improving
medication management among low literate,
non-English speaking and/or culturally diverse
older individuals.

◗Compare and contrast different approaches to
improving medication management care using
computerized physician order entry systems.
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About the Lamy Center
The Peter Lamy Center on Drug Therapy
and Aging serves as the focal point for 
geriatric research, education, and service
within the University of Maryland School of
Pharmacy. The Center is named in honor of
its founder, Peter P. Lamy, PhD, a renowned
educator in the field of geriatric pharmco-
therapy and first holder of the Parke-Davis
Chair in geriatric pharmacotherapy at the
School.

Mission
The Lamy Center is dedicated to improving
drug therapy for aging adults through innova-
tive research, education and clinical initiatives.
The Center’s research mission is to produce
scientific knowledge with practical application
in improving outcomes of pharmaceutical
care for elderly patients. This mission is
addressed through evaluations of therapeutic
interventions and drug policies that affect
aging adults. The educational mission of the
Lamy Center is to provide students, practi-
tioners, caregivers and the elderly with up-
to-date and accessible information on best
practices in geriatric pharmacotherapy. This
mission is pursued through direct educational
programs and the production and distribution
of patient and provider educational materials.
The Center gives faculty members and phar-
macy residents opportunities to apply princi-
ples of pharmaceutical care to older patients
in various settings.

For more information about
the Lamy Center visit:

www.pharmacy.umaryland.edu/lamy 
or www.talkaboutrx.org 
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About the National Council on Patient
Information and Education (NCPIE)
NCPIE, founded in 1982, is a national coali-
tion of over 125 diverse organizations
committed to stimulating and improving
communication of information on the 
appropriate use of medicines to consumers
and healthcare professionals. NCPIE devel-
ops and disseminates educational products,
programs, and services to its members and
other stakeholder organizations to promote
safe and appropriate medicine use through
high quality communication. Major NCPIE
programs include "Talk About Prescriptions"
Month (each October), the Paul G. Rogers/
NCPIE Medicine Communicator Awards
Program (in concert with its biennial national
conference), and "Be MedWise," to pro-
mote appropriate use of over-the counter 
medicines. 

For details about NCPIE visit:
www.talkaboutrx.org and

www.BeMedWise.org
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Directions to the Hyatt Regency Bethesda
1Bethesda Metro Center (301) 657-1234

◗ Convenient location right at Bethesda
Metro Center, at intersection of Wisconsin
Avenue and Old Georgetown Rd.

◗ On Red Line of DC Metro System.
◗ 2 1/2 miles inside the Capital Beltway

(I-95/I-495). 
◗ 6 miles from downtown Washington, DC 
◗ Next door to the Oracle; 2 miles from the

National Institutes of Health; 5 miles from
the Food and Drug Administration. 

◗ 18 miles from Ronald Reagan Washington
National Airport; 32 miles to Baltimore-
Washington International and Dulles
International Airports.

◗ Underground parking garage for 1,300;
valet parking available.

A limited number of rooms are available for
the Lamy Center Conference; to make your
hotel reservation call the Hyatt Regency
Bethesda directly at (301) 657-1234.

Personal Information

Name:                                                                            Title:     Dr.       Mr.        Ms.        Mrs. 

Address:

City: State: Zip Code:

Telephone:  (WORK) (HOME)

Employer

E-Mail Address:

Profession:     Pharmacist       Nurse       Nurse Practitioner      Social Worker       Other
CEUs Request:     Yes       No

Conference Information, Choices & Fees
Space is limited. Selections will be processed on a first-come, first-served basis.
Please check 1st and 2nd choice for each of the concurrent sessions below.

HIGH TECH HIGH TOUCH
Section 1 Choice      1       2 Choice      1       2
10:45-11:35 PDAs & MDS Outcomes in Quality Indicators for Assessing Care of 

Long-Term Care Vulnerable Elders: ACOVE

Section 2 Choice      1       2 Choice      1       2
11:35-12:25 Enhancing Patient-Provider Communication Addressing & Overcoming Barriers to

for the Elderly via Web-based Technology Medication Adherence

Section 3 Choice      1       2 Choice      1       2
1:45-2:35 Integrating the Internet, PDAs & CMS Initiatives to Help Assure the

Information Technology into the Appropriate Use of Therapeutic Agents
Healthcare of Seniors in the Elderly

Section 4 Choice      1       2 Choice      1       2
2:40-3:30 Prescription for a Cure: Implementing A Public Health Prevention Intervention for

Physician Order Entry to the Mass Market Medication & Alcohol Misuse Among Older
Adults in Senior Housing

Lunch:     Yes       No        Please note any special meal requirements:

Fees: Enclose check or money order for $95 early bird registration by September 30th, or for $130 for regis-
tration postmarked after September 30th.  Make checks payable to the University of Maryland, Baltimore and
mail to: The Lamy Center, 506 W. Fayette Street, Suite 101, Baltimore, MD  21201.

Credit Card Information: 
MasterCard Visa       Credit Card #: 

Authorized Signature: Expiration Date: 

Who Should Attend?
Pharmacists, Nurses, Nurse Practitioners,
Social Workers, Policy Makers, Plan
Administrators, and Decision Makers
involved with caring for the elderly.

Conference Highlights
Concurrent Sessions
Exhibits
Networking Opportunities

Registration Fee
Early Bird Registration $95
Postmarked after September 30th $130

Group rates available after September 30th
for multiple attendees from the same facility
and/or organization:
First Attendee $130
Additional Attendees $110

CEU's 
For Pharmacists:The University of Maryland
School of Pharmacy is approved by 

the American Council on
Pharmaceutical Education as a
provider of continuing education
and complies with the criteria

for quality for continuing education pro-
gramming. This program is acceptable for
7 hours of continuing education credit
(0.7 CEUs) in states that recognize ACPE
approved providers. Pharmacy Program 
ID No. 025-999-02-041-L04

Exhibit and Sponsorship Opportunities
Available
Contact Anna Leonhardt
Conference Coordinator
(410) 465 - 7011 or 
E-mail: Leon3553@aol.com

C O N F E R E N C E  A G E N D A

3:45-4:35 PM Closing Plenary Session: Integrating High Tech & High Touch in Managed Care
Ray Palasik, RPh, Mid-Atlantic States Dir. of Pharmacy Quality & Resources Services, Kaiser Permanente

CONCURRENT SESSIONS
HIGH TECH

10:45-11:35 AM

11:35-12:25 PM

12:25-1:40 PM 

1:45-2:35 PM

2:40-3:30 PM

3:30 -3:45 PM

HIGH TOUCH
Quality Indicators for Assessing Care of
Vulnerable Elders: ACOVE
Robin Hertz, PhD, Outcomes Research-
Population Studies, Pfizer, Inc.

Addressing & Overcoming Barriers to
Medication Adherence
Nicole Brandt, PharmD
Kathleen Cameron, RPh, MPH
JoAnne Gladden, PhD, RN

CMS Initiatives to Help Assure the
Appropriate Use of Therapeutic Agents
in the Elderly
Steven A. Blackwell, PhD, JD, RPh 

A Public Health Prevention Intervention
for Medication & Alcohol Misuse Among
Older Adults in Senior Housing
Stephen J. Bartels, MD, Associate Professor
of Psychiatry, Darmouth Medical School

PDAs & MDS Outcomes in Long-Term Care
Stephen Feldman, RPh, The ICPS Group,
President-Elect, ASCP

Enhancing Patient-Provider
Communication for the Elderly via Web-
based Technology
Michael Follick, PhD, The Abacus Group

Lunch and Exhibits
Wrestling With The Octopus: Improving
Medicine Use Among Older Adults
William Novelli, MA, Exec. Dir. & CEO, AARP

Integrating the Internet, PDAs &
Information Technology into the
Healthcare of Seniors
Bill G. Felkey, MS, Associate Professor,
Auburn University
Prescription for a Cure: Implementing 
Physician Order Entry to the Mass Market
James Bradley, MBA, CEO, RxHub LLC
Ken Whittemore, Jr., RPh, Vice President for
Professional Affairs, Sure Script Systems, Inc.

Break (Exhibitions Open)

G E N E R A L  I N F O R M AT I O N C O N F E R E N C E  R E G I S T R AT I O N
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For more information on The Lamy
Center conference and activities contact:

The Peter Lamy Center on Drug 
Therapy and Aging

506 W. Fayette Street, Suite 101
Baltimore, MD  21201
Phone:  (410) 706-2434
Toll Free: (877) 706-2434
Fax: (410) 706-1488
E-mail: lamycenter@rx.umaryland.edu

Thursday, October 17  Hyatt Regency Bethesda

The Americans with Disabilities Act
If you require special accommodations to
attend or participate in this professional edu-
cational activity, please provide information
about your requirements to Anna Leonhardt
at (410) 465-7011 by October 11, 2002.

7:30-8:30 AM Registration

8:30- 8:45 AM Making the Connections: The Peter Lamy Center & NCPIE
Bruce Stuart, PhD, Executive Director, Peter Lamy Center    
Ray Bullman, MAM, Executive Vice President, NCPIE

8:45-9:35 PM Keynote Speaker
The Silent Epidemic: Unsafe Use of Medications
Carolyn Clancy, MD, Acting Director, AHRQ 

9:35-10:25 AM Healthy People 2010: Medication Safety Objectives
Nancy D. Smith, PhD, Director, Office of Training & Communications, Center for Drug Evaluation 
& Research, FDA

10:25 -10:40 AM Break (Exhibitions Open)


